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Why are there two places to create a shipment visible on the screen?..........cccccceeiiiiiiiiiiieneeeen, 3
Is a shipment number equal to the number of shipment control numbers? ............cccooeeeii. 3

Is it possible to populate the shipment control number, bill control number, and shipment
identifier according to a rule based on number ranges? For example, if | last used the
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Although we need the ability to enter shipments during the day and assign shipments to

manifests as they are loaded, our original booking information is not accurate as to the

piece and weight until we receive faxed copies from the shipper with this specific

information. |s there any way we could flag these preliminary bookings until our information
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If I obtain release of cargo using a Customs Form 4455 "Certificate of Registration” what
shipment release type should be identified in the e-Manifest shipment record? CF-4455 is
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At what point can you no longer update the boarded quantity or weight? ..., 3
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Due to the Advance Manifest requirement rule, do we need to know date and time the

manifest submission was made and aCCEPIEUT ........cooiiiiiiiiiiiii e 3
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How can | correct an SCN if it is wrong, or doesn’t match what the Broker reported on the

2T L PP PP P TP PPPPPPPPPPPI 3

Are there any limits to the number of amendments that can be made to shipments due to

incorrect or insufficient iINfOrMation? ... 3

Can a cargo message be amended once the final conveyance has been saved or

RS o] .11 =T o PP 3
Manifest Discrepancy Report (MDR).......ooouiiiiii e e e e e e e e e e e e e eaeaananas 3

Is the system going to allow for MDR filliNg? .......ccooiiiiieiiiee e, 3
=T oT 0] 11 = 11 o I PP 3

How is broker entry information linked to the manifest? If exact detail is available as to
piece and weight, can the broker’s entry information override our original shipment

information when they tie the manifest and customs entry together?..............cccoeeeeii . 3
Periodic MONTNIY STAtEMENT...... ..ot e et e e e e e s e e e e e aane 3

As an Importer, we use multiple customs brokers. Do we need to file an ACE application

(] g=T= 1o a1 o] 10 (=] o PP PRTTPTPPPPRPRRN 3

Must the importer and or broker participate in ACE to be eligible for Periodic Monthly

Statement (PMS)? Who determines if an importer is eligible? ............cooe 3

Can a foreign importer of record become an ACE participant, and take advantage of

SIS goTo [[ol o F= 1Y/ 1 41T o | TP PP P PP PPPPR PPN 3

If a broker becomes an ACE account, can he select to have all of his entry summaries paid

under periodic monthly statement, regardless if the importer is an ACE account? ..........cccccceene.. 3

I am a new ACE participant as a customs broker. | was under the impression that as an
ACE approved broker we could get periodic statement privileges for our entries, but it

appears that each importer has to be first approved individually. Is this correct? ......................o.. 3
Where can | find a phone number to contact someone about periodic monthly payments? ........... 3
Can an importer use a Broker's ACH account at this time?............cccccc e, 3
Can the importer participate in periodic monthly statement without a broker? ...............ccccccceee 3
If both the broker and the importer have signed up, from whose ACH account is the periodic
MONENIY STAEMENT PAIAP ......eeeiie e e e e e e e e e e e e e e e e e e ennnnneees 3
Do brokers need to obtain a bond rider in order to participate in processing on behalf of

L[S T T ] 0T (=T e 11T 01 { ) PP 3
Is there any reason why we cannot pay Remote Location Filing (RLF) entries on a Periodic
MONTNIY STAEEMENT? ... e e e e e r e e e e e e e e e bbb e e e e e e e e e e nnnrreeeaeeas 3
Do Brokers involved in Periodic Payment (Release 3) have to be C-TPAT certified?.................... 3
Is a Broker who acts as the Importer of Record eligible for Periodic Payment?............................ 3
Are duty free entries allowed on a Periodic Monthly Statement? ..........ccccooiiiiiiiiiieeiiieeeen 3
How do | indicate the monthly statement on which an entry summary will appear?........................ 3

August, 2007 iX



Frequently Asked Questions for Automated Commercial Environment
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Introduction

Very few problems that users encounter are entirely new. This
frequently asked questions (FAQs) document collects often-asked
questions and answers about the System/Application Name into a single
document so users can quickly find the answer to their question.
Although the question you may have may not be specifically addressed
in this document, you may find a similar question that will be of help to
you.

The questions are divided into categories for easy retrieval. The
categories are:

Systems Background

Automatic Broker Interface (ABI)

General

Application

Portal Usage — Significant Activities Log (SAL)
Portal Usage — Bond

Carriers - General Information

e-Manifest Information

Periodic Monthly Statement

Reports
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Frequently Asked Questions for Automated Commercial Environment Systems Background

Systems Background

QL.

Al.

Q2.

A2.

Q3.
A3.

Why does U.S. Customs and Border Protection (CBP) need to upgrade its
current computer systems?

There are four primary reasons why CBP needs to enhance its current computer
systems.

e The ability of CBP to effectively meet mission responsibilities is increasingly
challenged by both the growth in trade and security threats to our Nation.

e Government agencies involved in border security need to improve their ability to
share and analyze information.

e Current CBP processing systems are based on technology that is over 20 years
old. New information technology capabilities must be adopted to meet changing
technology needs.

e A number of laws enacted in the past decade require government agencies to
become more effective and cost efficient. ACE is the foundation that will help
CBP comply with those laws and regulations, and meet the challenges we face
today.

What systems will be affected?

Ultimately CBP will modernize its operational processes and the technology that
supports them. The ACE system will replace current CBP trade processing systems,
including the Automated Commercial System (ACS), the Automated Export System
(AES), Border Release Advanced Screening and Selectivity (BRASS), the Customs
Automated Forms Entry System (CAFES), Free and Secure Trade (FAST), and the
Pre-arrival Processing System (PAPS). It will interface with the Advance Passenger
Information System (APIS), the Automated Targeting System (ATS), the Interagency
Border Inspection System (IBIS), the National Criminal Information Center (NCIC),
and the Treasury Enforcement Communications System (TECS).

How will CBP transition from the current systems to ACE?

Current systems and ACE will initially operate at the same time to ensure there is no
degradation in CBP operations. ACE will access existing systems to retrieve data.
The transition is a carefully planned, phased process that will enable CBP to verify
the operability of ACE before transitioning functions from ACS and other systems to
ACE.
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Q4. Who is involved in developing ACE?

A4. The development of ACE is a collaborative effort among government, the trade
community, and support contractors. Personnel from CBP headquarters and field
offices are providing their skills and experience to help identify the requirements for
ACE and to provide input into its development. CBP is working with representatives
from participating government agencies and the trade community to help ensure
ACE will have the capabilities needed to facilitate an efficient, user-friendly
information exchange between government and the trade community. Industry
partners on the ACE Support Team (AST) helping to develop and implement ACE
include: IBM Global Services - Federal; Lockheed Martin; BearingPoint; Computer
Sciences Corporation; Sandler & Travis Trade Advisory Services, Inc.; and more
than 40 medium and small businesses.

Q5. Who will receive benefits from ACE?

A5. ACE will benefit U.S. citizens, the trade community, CBP employees, government
agencies, and the economy as a whole. Citizens will be better protected from health
and safety risks posed by terrorist activities and the influx of narcotics, illegal
products, and unsafe goods. The trade community will have a more efficient Web-
based interface with government agencies, reducing the cost and burden of
processing transactions for both government and the trade community. At CBP,
inspectors will benefit from state-of-the-art tools to perform their jobs faster; they will
have increased access to information; and the burden of paper-intensive manual
processing of goods will be reduced. Government agencies with border enforcement
and regulatory responsibilities will be better able to share information, which will
improve analysis to better target and analyze goods coming into the country. Finally,
moving goods to market faster and at lower cost will have positive impacts on the
U.S. economy.

Q6. When will ACE capabilities be available?

A6. Please see the ACE Accomplishments FACT SHEET on our website at:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace/ace fact sheets Ip.xml

You can also find a list of the ports where ACE e-manifest is deployed on the CBP
website. Look under Where is ACE e-Manifest: Truck Deployed? At:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/carrier_info/
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Q7.
A7.

Q8.
A8.

Q9.
A9.

Where will ACE be fielded?

Ultimately ACE will be available as the CBP system of record in virtually all of the
more than 350 ports and other facilities, bringing capabilities for automation and
integration of data to most CBP trade processes. The end of 2010 expects the full
deployment of ACE. To see the current list of ACE ports, view the ACE
Accomplishments Fact Sheet on the CBP website at:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace/ace fact sheets Ip.xml

Why should my company participate in ACE?

Participating in ACE supports the Department of Homeland Security (DHS) dual
mission to facilitate legitimate trade and secure the Nation’s borders. In addition,
there are many tangible benefits for importers, brokers, and carriers including:

e Financial savings with the periodic monthly payment capability.

¢ Reduced processing time at the border with features like e-Manifest: Trucks

e Ability to view shipment status and store data via the ACE Secure Data Portal
e Capabilities to develop over 100 types of customized reports

Where can the public learn about ACE and recent developments?

To stay updated on CBP modernization activities, visit the ACE: Modernization
Systems page on the CBP Web site at:

http://www.customs.qgov/xp/cgov/toolbox/about/modernization/
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Automatic Broker Interface (ABI)

QL.

Al.

Q2.

A2.

Q3.

A3.

Will ABI (Automated Broker Interface) remain the system by which trade
applications for customs brokers will interface with CBP?

Yes, at the present time ABI will remain the system through which customs brokers
and others will interface with CBP. For more information regarding ABI transaction
formats, please refer to the CATAIR on the CBP Web site..

http://www.cbp.gov/xp/cgov/import/operations_support/automated_systems/abi/catair/

Will there be a wholesale replacement of ABI even when ACE is fully
implemented?

The communication interface (MQ) and the transaction set formats for ABI, as defined
in the CATAIR document, will be maintained during and after the transition of ABI into
ACE. The 80 column fixed record sets of the CATAIR format will continue to be
supported in ACE. In that regard, the electronic data interchange formats used in
other CBP applications, such as the Automated Manifest System (AMS) and
Automated Export System (AES) will also be maintained in their current formats:
CAMIR and ANSI X12 for Sea AMS, IATA Cargolmp for Air AMS, and AESTAIR for
AES.

Will any ACE requirements that affect ABI (and vice versa) be implemented by
issuing updates to the existing CATAIR specification?

Yes, any ACE requirements that effect ABI and vice/versa will be implemented by
issuing updates to the existing CATAIR specification.

NOTE: If/when CBP introduces other formats for EDI transactions, CBP will post
those new formats to the CBP.gov website.
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Q4. What will be the role of the customs broker with the implementation of ACE?

A4. The role of the broker under ACE will remain largely as it does in the current
environment. In addition, ACE will benefit brokers in numerous ways: brokers will be
able to manage their account information on line; view their account information and
history; generate over 80 customized reports; and pay on a periodic monthly basis.
ACE will also improve communications between brokers and their CBP counterparts
by allowing on-line, live capabilities to send information and inquiries.
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General

Q1.

Al.

Q2.

A2.

Q3.
A3.

Q4.
A4.

Q5.
A5,

Where can | find general information on how to become an ACE participant?

For an ACE Portal Account Application and information on program participation,
visit the CBP Modernization Web-site at:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace app info/

All Federal Register Notices related to ACE can be found on the CBP website at:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/ace/frn_notices.xml

What kind of hardware and software is required to use ACE?

To access the ACE Secure Data Portal you need a high-speed internet connection
and Internet Explorer 5.5 or higher. Please note that the ACE Portal does not
function properly with Mozilla Firefox.

What is the web address for the ACE Secure Data Portal?

https://ace.cbp.dhs.gov

Are there any fees to access the ACE Secure data portal?

No access fees or additional costs are required.

What type of training will be available to new ACE accounts?

Web-Based Training (WBT) is now available for ACE Accounts. The WBT
information can be found on the CBP website at:
http://www.cbp.gov/xp/cgov/toolbox/about/modernization/

Step by Step Truck printable eManifest instructions may also be found at
http://www.cbp.gov/linkhandler/cgov/toolbox/about/modernization/ace/ace welcome
/emanifest trucks.ctt/emanifest trucks.pdf
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Q6.
AG.

Q7.

AT.

Q8.
AS.

Qo.

A9.

What is the ACE Help Desk number?

Call 800-927-8729, select options 4, 2, and 1 for technical support.

Is my current CBP Broker Account Manager going to be my CBP ACE Account
Manager and what happens if they are not available to approve changes?

Yes, your current CBP broker account manager will be your CBP ACE account
manager. ACE allows for multiple CBP Account Managers to be assigned to an
account. CBP Account Managers should ensure that assistance is available to
accounts at all times.

What is the CBP policy on the number of password attempts?

The user is locked out after three password tries. To have your password reset,
contact the Help desk at 800-927-8729 options 4, 2, and 1..

Can all my employees use my log in and password?

All users should have their own password and user ID. The Trade Account Owner or
Proxy can set up new users in the Manage People view.
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Q10. Can you provide more detail on user roles, for example, who will define user
roles?

A10. Although the full scope of user roles is still being determined, access can be
controlled by the Account Owner and the Proxy as follows:

An Account Owner can create:

e Proxies
e Users
A Proxy can create Users but not other Proxies.

Account Owner and Proxy can establish access privileges to various views:

e Importer account
e Broker Account
e Carrier Account
e Manage People

Account Owners and Proxy’s may also control the access to specific SCAC’s, Filer
codes, and IR numbers.

The Account Owner and Proxy can issue user access and control user access within
individual Portal Tabs:

e Home

e Accounts

e Reports

o SAL

e Action Plan
e Bond Date
e Manifest

e Search

e In-Bond arrival
Account Owners and Proxies cannot control user access at the field level.
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Q11. What happens if an Account User, Account Owner, or Proxy does not use the
Portal during a 90-day period?

A11. All Trade Users will lose access to the Portal if they are inactive for 90 days, and will
have to contact the Ace Portal Help desk @ 800-927-8729, options 4, 2, and 1 to
have Portal access restored.

Q12. When we are in the portal, is there any way to get around the constant
guestions about secure and unsecured data — “Do you want to display...?”

Al12. Yes. To change the setting:

Step | Action

1. | Open Internet Explorer.

2. | Click the Tools menu.

3. | Select Internet Options from the drop-down menu.

4. | Select the Advanced tab from the Internet Options menu.

5. | Scroll to the Security section of the Settings window.

6. | Uncheck the Warn if changing between secure and not
secure mode checkbox.

7. | Click on the world icon that says Internet below it.

8. | Click on the Custom Level button.

9. | Scroll down to Display mixed content and verify that the radio
button next to Enable is selected.

10. | Click OK twice to close out the Internet Options window.

Note: You may need to close the browser and log

back in to verify that the gray pop up "secure and non-
secure" has gone away.
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Application

Q1.

Al.

Q2.

A2.

Q3.

A3.

Account Owner Designation/Authorization form: Are there any
guidelines or specifications about who the Account Owner should
be?

We are just wondering who would be most appropriate to
designate.

The Account Owner for the Account can be either an individual or a
legal entity. In either case, the role of the Account Owner is to oversee
the day-to-day operations for the company. For more specific
information regarding the role of the Account Owner and the terms and
conditions of portal access, please see 72 FR 27632, published May 16,
2007.

How do you apply for multiple business categories for your ACE
account?

If you are already an established ACE account, submit an account
application with your request for multiple business categories to your
CBP Account Manager. Please ensure that the account application
process requirements cited in the appropriate FRN have been fully
satisfied. Written notification can be sent through the Significant Activity
Log (SAL) using SAL Activity Type “Special Programs’, or an e-mail may
be sent to the CBP Account Manager. No new Account Owner
Designation/Authorization form is required. Regardless of the number
of business categories associated with the account, there can be only
one Account Owner for the account.

If you are not already an established ACE account, refer to the
information for new account posted on the CBP Web site www.cbp.gov.
An applicant can apply for multiple business categories as part of the
account activation process.

| submitted an ACE application several weeks ago; will someone
contact me?

Yes, someone will be contacting you as soon as your account is created
in ACE.
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Q4. How can | get a new account manager who is physically located
near my company?

A4. To get a new account manager, contact your current account manager
with your request for a change due to geographic reasons.

Q5. What should be done if there is a change in the Account Owner,
e.g., the Account Owner leaves the company?

A5. As indicated in the Terms and Conditions document (see reference
above) , the Account must submit immediate notification of a change
pertaining to the identity of the Account Owner. If an Account Owner is
incapacitated, a new Account owner must be designated to act on
behalf of the Account. Once that account has designated a new
Account Owner for the Account, a new Account Owner
Designation/Authorization must be submitted to the CBP Account
Manager. Carrier accounts should be advised that they should send
their new Account Owner Designation/Authorization form to the same
address where they sent their application.

Q6. Since my company transmits only through a customs broker, |
would think the Interconnection Security Agreement (ISA) is not
required. Can you please verify?

A6. You are correct. If your company transmits through a customs broker,
you do not need to sign and submit the ISA. An ISA is only needed if
the importer, carrier, or broker is filing EDI transmissions directly with
CBP. Since your broker is filing the transaction on your behalf, you do
not need to sign an ISA.
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Portal Usage — Significant Activities Log (SAL)

Q1. What is the use of the SAL tab?

Al. The Salis a repository for historical reference of communications
between the Account and CBP, through other means. It doesn't replace
regular or required methods of communication. Statements made in an
SAL are not the official position of CBP. The official position of CBP is
established through binding Rulings issued by the Office of Rulings and
Regulations (see 19 CFR part 177). The appropriate way of making
disclosures is set forth in 19 CFR 162.74(also reference Part 181,
subpart H).

Q2. How will I know when there is a new SAL message?

A2. If you are the Account Owner or the Proxy, there will be a message in
your Task List indicating there is a new SAL message. If you are an
Account User you will not know unless you go into the Portal and go to
the SAL tab.
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Portal Usage — Bond

Q1.

Al

Q2.

A2.

What is the bond sufficiency indicator?

The bond sufficiency indicator is set by CBP and is based on an annual
review of bond sufficiency, based on the value of importations made
during the previous year.

Under the Bond tab, will all bond riders be shown as part of the
bond information displayed?

No. The bond information currently available only reflects the most
recent bond rider.
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Carriers

Q1.

Al

What makes me a truck carrier? Do | need to own/lease/control the
conveyance, equipment, and crew?

19 CFR 8112. 1 defines the following terms as follows:

Carrier: One who undertakes to transport goods, merchandise or
people.

Common carrier: A carrier owning or operating a railroad, steamship, or
other transportation line or route which undertakes to transport goods or
merchandise for all of the general public that choose to employ him.

Contract carrier: A carrier, which undertakes to transport specific goods
or merchandise for a specific person or group of person, and is
authorized to operate as such by any agency of the US.

Private carrier: A carrier of his own goods or merchandise.

As indicated above, although the regulations do not require the carrier to
own or lease the conveyance or equipment, the definitions are
construed to mean that the carrier must have control of the conveyance,
equipment, and crew.
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Q2.

A2.

Q3.
A3.

Who is a carrier? Who can file? What is the liability for filing
incorrect or incomplete data?

CBP identifies a carrier as a party with a National Motor Freight Traffic
Association (NMFTA) issued Standard Carrier Alpha Code (SCAC). For
purposes of ACE, the carrier can file its own manifest or it may authorize
another entity to file a manifest on its behalf. Pursuant to a recently
issued Federal Register Notice (FRN), Customs brokers and importers
can now also apply to file manifests on behalf of carriers.

Current broker or importer ACE portal accounts that do not possess an
NMFTA issued SCAC should follow the steps listed below:

1. Contact Dan Buchanan at Daniel.Buchanan@dhs.gov to obtain a
Manifest Preparer Code.

2. Inform your CBP Account Manager that you will be adding a carrier
view to your account.

3. If you do not have an Account Manager, contact the Account Services
Desk at 800-927-8729, Options 4, 2, 1.

4. While on the Accounts Tab within the ACE Secure Data Portal and
with your Top Account Name highlighted, select “Carrier” from the
“View” drop down menu.

5. Add the CBP assigned Manifest Preparer Code by clicking on the
“Add” button in the "Account List” portlet on the “Accounts” tab and by
following the steps shown in the portlet. Note: The Trade Account
Owner is the only individual within the ACE portal account who has the
functionality to add the Manifest Preparer Code and set up the Carrier
view. A Proxy Trade Account Owner can NOT do this task.

Carriers will not be required to have a bond on file unless shipments are
moving in-bond. The liability for filing incorrect or incomplete data may
include liguidated damages and penalties.

Must | have an International Carrier bond?

No, not to file an e-Manifest. However, you are required to maintain a
bond if you are moving cargo in-bond and if you are making a
declaration for Instruments of International Traffic.
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Q4.

A4,

Why do we need transporter, transponder, and conveyance ID
numbers?

The transporter is not a term used in ACE however could be construed
to mean carrier which is identified by the SCAC code.

A transponder is not required to participate in ACE; however, if you have
a CBP issued transponder it can be used to identify the truck upon
arrival and will permit the Primary Booth officer to access the e-Manifest
data immediately. When you apply for a transponder, you are required
to supply a conveyance ID number. This number is stored in ACE and
can be used to identify a specific truck in your fleet.

If you do not have a transponder, you can still record the details of a
conveyance including conveyance ID number, conveyance type, Vehicle
Identification Number (VIN), and license plate numbers. When creating
a manifest you can access these details by simply reporting the
conveyance ID number.
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Roles

Q1.

Al.

Q2.

A2.

Q3.

A3.

If multiple parties can submit information (i.e. several forwarders
iIssue shipment information that will be on one carrier), how are
those made visible to the carrier?

There are a number of different ways that another party can make
information visible to a carrier.

1. Athird party can create a shipment record via the ACE Secure
Data Portal and record the carrier's SCAC in a field called
“Authorized account.” When this is done, the shipment record will
appear in the carrier’'s “Unassociated Shipment list” of his Portal
view.

2. A third party can file a complete manifest on behalf of a carrier
and the manifest will appear in the carrier’s portal account.

3. A third party can report a shipment in ACE via EDI. The carrier
can pull that shipment into an e-Manifest simply by referencing the
Shipment Control number.

Currently a third party is defined as a carrier, importer, or customs
broker that has the ability to transmit e-Manifests via either EDI or
the ACE Secure Data Portal.

If a user only has partial information for a transaction and would
like to begin keying in the data, does ACE provide the capability to
save the partial data keyed in and complete the transaction at a
later time?

Yes, the ‘Save and Finish later’ button allows the user to save partial
data. To save a partial manifest, trip number and estimated date of
arrival are required; to save a partial shipment, the SCN number is
required.

If a broker or forwarder is given access to login under a carrier’s
Portal, does that give the forwarder or broker access to all carrier
information and the ability to change to any other information?

Yes.
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Carriers

Q4.

A4,

Q5.

A5.

Less than Truck Load (LTL) carriers cannot allow the forwarder,

broker, or shipper to see other shipment information on a trip. Will

ACE allow viewing of the shipment information specific to the
shipment they are party to?

Not unless the carrier gives the forwarder, broker or shipper access to

their ACE Portal account. The Carrier can send shipment information to

the broker via the Broker Download.

As a service provider, will | be able to manage the accounts for
multiple truckers with one login?

As of January 2007, a carrier, broker or importer who has established
an ACE Portal account and has a carrier view will be able to create
manifests from their own account on behalf of other carriers. A new
selection call “Create Standard Manifest for another Carrier” has been
added to the Manifest Portlet. Only one login is required.
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Drivers/Crew

Q1.

Al.

Q2.
A2.

Q3.

A3.

Q4.
A4,

Q5.

A5.

Under Crew Look-Up, will the portal fill in all the fields related to
the driver?

If the driver is looked up using a FAST proximity card number, the
driver’'s details will be associated with the trip and viewable by the
officer. FAST driver details are not viewable by the carrier. Non-FAST
drivers that have been stored in the carrier's account can be looked up
when creating a manifest. The non-FAST driver’s details will be
displayed for both CBP and the carrier. When reporting a non-FAST
driver in an e-Manifest you will be required to report a U.S. address
where that driver will be on this trip. This cannot be stored in your portal
account and must be entered each time you file a manifest.

Why is it necessary to provide a birth date for the driver and crew?

The birth date is a CBP requirement and a Federal Motor Carrier Safety
Association (FMCSA) requirement.

If the driver is Free and Secure Trade (FAST) registered and this
information has already been pre-submitted, why do you need this
information again?

You are required to identify a driver on the manifest. You can simply
supply the FAST proximity card number for FAST approved drivers.

The number will be validated but the driver’s details will not be displayed
in the carrier’'s view.

Why must a foreign driver provide a U.S. address?

A U.S. address for the driver is required in the event that CBP needs to
do any follow up with that individual.

In a Standard Manifest, if adding a driver/crew member who might
have a proximity card, can the proximity card ID be used as search
criteria?

Yes.
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Q6. Can you add two crew members into the system (i.e., a team), or is
the co-driver the passenger?

A6. Multiple crewmembers, if present, must be declared as crew (a
repeatable entry). You must identify one driver as the person in charge.
Passengers are non-crew members and must be declared as
passengers.

Q7. Why is it necessary to identify the Person in Charge for a truck?
Driver teams are equal, not ranked.

A7. The provisions of 19 U.S.C 1433(b)(2) place the obligation of reporting
the arrival of a vehicle on the “Person in Charge” of that vehicle.
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Equipment

Q1.

Al.

Q2.

A2.

Q3.

A3.

Does ACE allow for two trailers with one tractor?

Yes. Multiple pieces of equipment, if present, must be declared. This
includes tandem trailers. A coupler/dolly that connects two pieces of
equipment need not be manifested.

If there are two pup trailers, CBP would like to know on which
trailer each shipment is loaded. Wouldn’t it be sufficient to advise
CBP of all of the equipment data elements and all shipments on
that conveyance? Why does CBP need to know the shipments
applicable to each trailer?

CBP requires this information to determine which equipment to open
when an examination is required.

Is it correct to assume that when identifying the empty containers,
Instruments of International Traffic (IIT) boxes are checked only
when the shipment is entirely empty?

The Instruments of International Traffic (1IT) indicators are to be checked
only when the conveyance or equipment is carrying Instruments of
International Traffic. Empty equipment occurs when there are no
shipments and there is no declaration of Instruments of International
Traffic.
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Seals

Q1.

Al.

Q2.

A2.

Q3.

A3.

Q4.

A4,

Do | need to report my seal numbers?

Yes. If seals exist they must be reported. Seals are required to be used
when carrying FAST shipments arriving from Mexico and Canada.

Although only one seal is needed per conveyance, it looks like
conveyance ID is allowing for multiple seals. Is this to account for
the situation when seals are broken and another seal is added to
the same conveyance?

There is no option allowing for multiple seals in the case where new
seals are affixed to replace broken seals. Multiple seals are being
accommodated only in the case where more than one seal can be
attached at one time. Multiple seals can be reported if you have
multiple entryways to the cargo.

Can we amend the seal number if it is broken?

Yes, you can record a new seal when a seal has been broken for
legitimate reasons. If the new seal is reported after manifest
submission, then an amendment code is required. Recording of the
seal is for the intention of notifying CBP at the first port of entry as part
of an inbound manifest requirement. It is not CBPs intention to use ACE
truck manifest to record newly affixed seals that are the result of CBP
examinations.

If a seal is broken by CBP and a new seal is applied, will we be able
to add comments in ACE detailing the conditions for which the seal
was broken (that is, by whom, when, and why)?

There is no area in the manifest to record comments about the breaking
of a seal. You may record the new seal through amendment. CBP will
not record a new seal for you. The reasons for changing a seal could
be maintained by the carrier in their own records.
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FDA

Q1.

Al.

Q2.

A2.

The FDA confirmation number was put on hold until the final rule.
How s the carrier going to know that the importer or shipper has
notified FDA within the timeframe?

Current requirements for carriers to report an FDA indicator have been
limited to a Yes/No flag that reports whether a shipment contains
merchandise that will require FDA Prior Notice information to be filed.
This only applies to shipments that will move in-bond. With Release 4,
the carrier will need to coordinate and communicate directly with the
FDA Prior Notice information to determine if FDA'’s requirements have
been met.

Is there going to be a validation for the FDA confirmation number?
When we are given an FDA confirmation number how will we know
if it is valid and if it was submitted timely (so to avoid our truck
being detained when it reaches the border)?

FDA confirmation numbers are not required to be transmitted to CBP
with the carriers manifest. Additional details are still being worked out
between FDA and CBP.
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Free and Secure Trade (FAST) Program

Q1.

Al.

Is CBP ready for the rush they may get on the driver renewals?
Can drivers get renewals three months or so prior to the renewal
date in order to avoid delays in CBP processing?

CBP recognizes that it will be faced with thousands of renewals which
may result in a delay for the drivers in getting their FAST cards renewed.
Although FAST Drivers may apply for renewal at any time, it is not
recommended that they do so. Our first expiration of an approved driver
will take place in December 2007. In the current (mail in) application
format, it takes about 45 days to get a FAST card into a driver's hand.
The time required for a renewal (of which we've had none to date) will
likely be considerably less, since much of the current processing time
has to do with typos and omissions on the paper forms that must be
mailed back to the driver for correction. By late next year, we expect to
have FAST applications on-line. We recommend that drivers apply
approximately 90 days before the expiration date on their card, whether
in the paper or "to be" on-line format. No significant workload issues are
anticipated for vetting of the FAST drivers until the BRASS- related
renewals occur in the 2009/2010 time frame. By this time, the on-line
applications and various other automation projects should resolve all of
these issues.
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Q2.

A2.

Q3.

A3.

Q4.

A4,

| am a carrier with a major hub in Arkansas but | only cross at the
northern border. If the driver's FAST Card application was sent to
Niagara can the driver go to the southern border enrollment center
when the driver receives his call-in letter?

Yes, however, if the driver does go to the southern border enroliment
center, Canada will not extend FAST privileges to the driver when
entering Canada since they were not able to participate in that interview.

In day to day operations a carrier crosses at both borders. If a
driver receives a FAST card for the northern border, can they also
use it at the southern border? We are assuming that a card issued
at the southern border cannot be used at the northern border since
the Canadians did not have the opportunity to vet the driver.

For purposes of entry into the United States, a northern border FAST
card is good for entry into the U.S. at either border. Similarly, a
southern border FAST card is good for entry into the U.S. at either
border. However, for purposes of entry into Canada, only a northern
border FAST Card is good for entry into Canada

Scenario: The driver enters the U.S. with an empty to pick up a
HAZMAT shipment and then returns to Canada. Does the fact that
the driver will be hauling HAZMAT while in the U.S. require the
FAST card or does the card only apply to the circumstances
present at the port of entry?

Yes, the FAST card is required.
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HAZMAT

Q1.

Al.

Q2.

A2.

Q3.

A3.

What is required in the HAZMAT contact field? Is it the 24-hour
emergency number or the name of the contact, etc?

When reporting Hazardous Material (HAZMAT) information both the
phone number and the name of a person are required to be reported. It
is to be a contact that is available 24 hours a day in the case of an
emergency.

If HAZMAT shipments are below reportable limits is a HAZMAT
shipment notification generated?

The HAZMAT UNDG code should be supplied with the e-Manifest
whenever a carrier is carrying hazardous materials. The reporting of the
HAZMAT UNDG code is not affected by the placard reportable limits.

Is the United Nations Dangerous Goods (UNDG) number similar to
the Chemical Abstract Sheet (CAS)?

The CAS information is related to the UNDG classification.
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Insurance

Q1.

Al.

Q2.

A2.

Why is insurance information required for HAZMAT shipments?

A carrier must have insurance coverage to carry HAZMAT. Therefore, if
you are carrying HAZMAT, ACE will require that you have recorded
insurance information either in your account or in an individual manifest
transmission. Required data elements are name of insurer, date of
issuance, policy number, and amount (US dollars).

If available, why can’t the information for the insurance be
populated from the account setup?

This functionality is not yet available in the ACE Secure Data Portal.
The insurance details cannot be stored in an ACE portal account or
used to automatically populate the e-Manifest field. The insurance
information must be manually entered into the manifest anytime the
carrier is carrying HAZMAT.
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Instruments of International Traffic (IIT)

Q1. IIT should be on the shipment level, not the conveyance level.

Al. 1ITs cannot currently be reported at the shipment level; they can only be
reported at the Trip level. There are four methods to report IITs. Your
choices are as follows (Please note: a bond is required when transporting
[IT’s. ADD bond type):

1. EC —trip consists solely of empty IIT’s covered by carrier’s bond
2. EIl —Trip consists solely of empty IIT’s covered by importer’s bond
3. MC - Trip consists of merchandise and IIT’s covered by carrier's bond.

4. MI — Trip consists of merchandise and IIT's. [IT’s covered by
importer’s bond

Q2. How do we report a trailer that is empty but has racks that are IIT?

A2. You would choose one of the following and report it at the equipment level:
EC — trip consists solely of empty IIT’s covered by carrier’'s bond

El — Trip consists solely of empty IIT's covered by importer’s bond

Q3. Are we required to transmit conveyance/crew data when the trailer is
empty? Is the trailer considered an IIT?

A3. Yes, you are required to send conveyance, equipment, and crew data when
you transmit an e-Manifest for an empty trailer. Although there is no
regulatory requirement providing for the transmission of e-manifest data for
empty trailers, CBP encourages you to do so. Empty trailers are not
necessarily considered Instruments of International Traffic